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HOW TO JOIN:
Download the Omago app.1.

Tap "Register" and create a user
account.

2.

Tap "Join" and enter the join
code: UTSJOKI

3.

Enter your personal identification
number payment card details.

4.

You will receive a text message
once your registration is

approved.

5.

Dear Resident and Visitor of Utsjoki,

You have access to Utsjoki Municipality's shared car, a Toyota Rav4. You can use

the car for all your daily needs, such as leisure activities, grocery shopping, or

visiting friends. The car is located at Utsjoki Town Hall, Luossa 1.

For practical questions, please contact Omago Customer Service: 020 127 7799.

Car user manual: www.omago.fi/ohjeet

SHARED CAR IN YOUR USE

€8/hour + €0.14/km
or

€60/day + €0.14/km
Fuel is included in the price!

VAT 25.5% included.

You only pay:

Omagon asiakaspalvelu auttaa 24/7:
020 127 7799 TAI asiakaspalvelu@omago.fi

tel:+358201277799
http://www.omago.fi/ohjeet
tel:+358201277799


INSTRUCTIONS
omago.fi/ohjeet

Quick guide to using the car
1. BOOKING THE CAR

After registration, you can book the car via the app. From the map view, start your
booking by selecting the car on the map. Choose your desired time and, if desired, reduce
your liability excess. After that, confirm the booking.

2. USING THE CAR

When your booking begins, you can activate it from the app’s "Bookings" tab. Go to the
car and activate your reservation. The system will ask you to check the car's condition.
Perform the check and accept the condition. If you find any damages, you can report
them directly through the system. After activating your reservation, the doors will open
via the app (see the picture below). During your booking, you can use the car's own keys,
which are located in the glove compartment.

3. ENDING THE BOOKING

Park the car back in the same spot. End the booking, and the doors will automatically
lock when the booking is completed. The key should be left in the car’s glove
compartment.
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Omago customer service is available 24/7:
020 127 7799 OR asiakaspalvelu@omago.fi

http://www.omago.fi/
tel:+358201277799

